Jax Jaguar
708-534-5000 | University Park, IL | jaxjaguar@gmail.com | LinkedIn Profile

Summary
Results-driven professional with over five years of experience in logistics and operations, transitioning to an advanced leadership role through a Master of Business Administration with a focus on Supply Chain Management. Proven ability to optimize processes, reduce costs, and improve efficiency. Eager to apply advanced knowledge in strategic sourcing, demand forecasting, and global supply chain strategy to lead and innovate within the industry.

Education
Master of Business Administration (M.B.A.) in Supply Chain Management | Expected May 2026 
Governors State University | University Park, IL 
· Relevant Coursework: Strategic Sourcing, Global Logistics Management, Supply Chain Analytics, Operations Management, Demand Forecasting, Quality Management

Bachelor of Science in Business Administration | May 2021 Illinois State University | Normal, IL 
· Relevant Coursework: Principles of Marketing, Financial Accounting, Organizational Behavior

Experience
Logistics Coordinator | June 2021 – Present 
Global Shipping Solutions | Chicago, IL
· Managed the end-to-end logistics process for domestic and international shipments, ensuring on-time delivery and compliance.
· Optimized shipping routes and carrier selection, resulting in a 15% reduction in transportation costs annually.
· Utilized a Transportation Management System (TMS) to track shipments and communicate with clients.

Operations Analyst | August 2020 – May 2021 
Retail Distribution Center | Normal, IL
· Analyzed inventory data to identify trends and improve stock accuracy, reducing discrepancies by 10%.
· Assisted in the development of new warehouse management procedures, improving picking efficiency by 20%.

Projects
M.B.A. Capstone Project: Optimizing a Cold Chain Logistics Network | May 2026 
Governors State University | University Park, IL
· Led a team to analyze and redesign a cold chain logistics network for a simulated food and beverage company.
· Developed a new distribution model that reduced spoilage and transportation costs by 8%.

Supply Chain Analytics Project: Forecasting Demand with Machine Learning | November 2025 
Governors State University | University Park, IL
· Used historical sales data and machine learning algorithms (Python) to create a more accurate demand forecasting model.
· Presented findings on the model's predictive accuracy and its potential impact on inventory levels.

Awards & Certificates
· APICS Certified in Production and Inventory Management (CPIM): In Progress
· Dean's List: Illinois State University (Fall 2020, Spring 2021)

Volunteer Work
Food Bank Logistics Volunteer | September 2023 – Present 
Greater Chicago Food Depository | Chicago, IL
· Assisted with inventory management and coordinated the logistics of large-scale food donations.
· Helped organize a more efficient workflow for sorting and distributing food to local pantries.





Professional Association Volunteer | January 2023 – May 2023 
Council of Supply Chain Management Professionals (CSCMP) | Chicago Chapter
· Assisted in organizing professional development events and networking sessions.
· Helped manage event registration and on-site logistics for over 100 attendees.

Skills
· Supply Chain: Logistics Management, Inventory Control, Strategic Sourcing, Demand Forecasting, Process Optimization, Warehouse Management, S&OP (Sales and Operations Planning)
· Software: SAP, Oracle, Transportation Management Systems (TMS), Warehouse Management Systems (WMS), Microsoft Excel (VBA), Python
· Analytical: Data Analysis, Predictive Modeling, Cost Reduction, Performance Metrics (KPIs)
· Leadership: Team Management, Cross-Functional Collaboration, Project Management, Vendor Relations

